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Hospitals all over Europe prof-
it from a software which helps
them record current expenses
for individual patients as well
as for patient groups and de-
partments online at any time,
and to compare expenses with
the yield generated.

Hospital Post Europe spoke with repre-
sentarives from three selected hospitals
about their experences with this innova-
tivee aned integrated Patent Data Manage-
ment System {FDMS).

The Trauma Centre of the Bvangelisches
Krankenhaus Bielefeld, Germany, is the
first German hospital o use a softean:
solution for documenting the complex
expense and yield sittion in intensive
care for all trouma patients aulommat-
cally, daily updated and patient-specific.
The hospital expects to benefit from the
improwed documentation of the PIMS in
several economic respects. Dr. Benjamin
Schmide, M.Sc., Assistant Medical Direc-
o and Anaesthesiologist, responsible for
health economics and the related PDMS
intmduction and implementation spoke
about the implementation:

Hospital Post Europe: Dr. Schmidt,
what is the henefit of this solution?

B. Schmidt: We assume that both our
acdministrative operations will be simplified
and expenses as well as the yleld generared
will be made compleiely trnspansnt.

Efficient Yield Management

QCare Software from Health Information Management

Dr. Benjamin Schmidt, M.5c.,
Assistant Medical Director and
Anaesthesiologist, Evange-
lisches Krankenhaus Bielefeld,
Germany

vield per patient, vield-relevant measures
could he implemented at short notice, In
adclivion, the work performed by individ-
ual departments could be included in the
intermal cost allocation. Hence we can use
the solution desigmed by us o determine
the costs associated with any patient on a
daily upclated hasis.

The Hopital Ambroise Paré in Mar
seille, France has also implemented
the QCare software. This is the view
of Dr. Jean Marie Seghboyan, Inten-
sive Care Physician, Chief Physician of
the Intensive Care Department:

What are the main advantages of the
system?

Dr. Jean Marie Seghboyan,
Intensive Care Physician, Chief
Physician of the Intensive Care
Department at Hopital Am-
broise Paré - Marseille, France

erful. It allows for flexible prescriptions as
well as smooth rencwals,

How can Q¥Care enhance the guality
of carc?

J. M. Seghboyan: The use of care pro-
ocols related o specific pathology bas
greatly improved the guality of patient
care, Moreover, the complereness of the
data and their readability have secured
the completeness of the file, Since we use
the complere QCare Suite in o horizontal
way {(Emergency, ICU, Waeds, Operat-
ing Rooms), the file follows the patient
throughour his stay in the hospital, wher
ever he 15,

What is the cconomic impact, for

Christian Schlosser, Head Nurse
at Intensive Care, hapital
Bel Air, Thionville, France

drug  ordler management  per patient,
The pharmacy uses our prescription and
administration data wo deliver exactly what
the patient needs for the next 24 hours.

Christian Schlosser is Head Nurse at
Intensive Care, Hapital Bel Air, Thion-
ville, France:

Which are the primary benefits deliv-
ered by QCare?

C. Schlosser: It is a complere solution,
integrating  medical  presedptions and
rrearments, all medical and paramedical
actions, monitoring, laboratory results,
and administration.

The system enahles automaesd collec-
ticen and classification of information but it
also helps o draw maximum benefit from
nursing cirg, reflecis the imporgnoe of

[posing a certain rigor on the user. In conse-
fuence the system supports the extraction
of acewrate dara for stacistical or regulatory
purposes and provides excellent wanspar-
ency and traceability,

At the same time confidentiality and dara
protection are improved because the user
is recognized by a code and an individual
password. Each record is omly accessible o
personnel that has been authorized based
on role, qualification and security consid-

erations.

How can QCare improve the quality
of treatment?

C. Schlosser: (Care can improve the
guality of weatment by imposing on the
uSCT 4 rigor in process and documentation,
by improving substantially the traceabilicy
of actions and events, by supporting the
development and application of knowl-
edge, by auomating and  standardizing
taskes related o teatment and care and by
ensuring and protecting the collection of
dlara.

What is the economic impact of the
system, for example in the area of
nursing?

C. Schlosser: The system allows the
inclusion of indicators or scores that help
evaluate the level of care such as PRN or
SHPS. Hospitals and health authorities can
use these tools w manage the effectiveness
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